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APS FRIENDS & SUPPORT FORUM PRIVACY POLICY 
 
GENERAL STANDARDS  
 
The APS Friends & Support Forum undertakes to honor or exceed the legal requirements for medical and 
health information privacy in the United States. The APS Friends & Support Forum shall be governed by and 
construed in all respects in accordance with the laws of  the United States of  America and the exclusive 
jurisdiction of  US Courts in the State of  Wisconsin, County of  La Crosse. These laws will apply in regards to 
any claim or matter arising in respect to this website.  
 
WHAT WE DO WITH INFORMATION WE COLLECT  
 
1. Information provided to the APS Friends & Support Forum 
 
Registration is required for the APS Friends & Support Forum participation. As a participant, you agree that 
any information you have entered during the registration process may be stored in a database. During 
participant registration, we gather personal ID information: your name, email address and participant name. 
Registration information is kept confidential. The APS Friends & Support Forum may share accumulated, 
anonymous statistical information regarding site usage and traffic patterns with our advertisers and sponsors. 
Information in these aggregated summary reports cannot be linked to you individually. We also use registration 
data to compile statistics related to demographics and may disclose such reports to a third party on occasion. 
Your personal profile, however, will not be disclosed to any third party without your prior consent.  
 
The APS Friends & Support Forum will periodically send promotional and educational emails to its 
participants regarding fundraisers for the APS Foundation of  America, Inc. The APS Friends & Support 
Forum may also email its participants periodically to inform them about the status of  the website or of  
upcoming changes to the site, and for feedback on satisfaction questionnaires. Additionally, we inform 
participants about changes to our privacy policy via email. Your email address will also be used to confirm your 
registration details and password (and for sending new passwords should you forget your current one). 
Further, the APS Friends & Support Forum may email a participant at any time regarding issues with his/her 
account. Confidential, private or semi-private information included in the content of  emails received from or 
sent to you will not be disclosed to anyone at any time unless required by law.  
 
2. Accessing and Updating Personal Information  
 
The APS Friends & Support Forum gives participants the option of  changing and modifying information 
originally provided during registration. Registered participants may login and access the participant profile page 
to add, change, or delete personal information or to reset personal preferences, etc. If  you are having trouble 
accessing and updating your personal information, you may contact the APS Friends & Support Forum 
directly for help with such requests by completing a Comment Form.  
 
3. Information gathered by the APS Friends & Support Forum 
 
When you visit and interact with the site, the APS Friends & Support Forum may collect information on your 
actions. Information is collected from either the server log files, which tracks your IP address, or from cookies.  
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A. IP Address  
 
An IP address is a number that is assigned by every ISP (Internet Service Provider) to computers. An IP 
address is used identify the location of  a computer. IP addresses help diagnose problems with servers and aid 
in the administration of  websites. The APS Friends & Support Forum sometimes uses IP addresses to 
communicate with participants and subscribers or to restrict website use by those who do not comply with the 
Terms of  Use.  
 
B. Cookies  
 
The APS Friends & Support Forum enables "cookies" on your computer, a feature that you can configure on 
your internet browser. You can modify your browser preferences to change the cookies setting. Participants 
can accept all cookies, reject all cookies, or request notification when a cookie is set. If  you choose to reject all 
cookies you may not be able to use some the APS Friends & Support Forum features, or you may have to re-
register each time you visit the forum.  
 
Cookies are small packets of  information that a website stores onto your computer. Our system accesses and 
reads cookies when participants visit our website. For example, cookies save passwords so you don't have to re-
enter a password each time you visit a website. Generally, cookies allow us to use the information we collect to 
customize your experience so that your visit to the APS Friends & Support Forum is as relevant and as 
valuable to you as possible.  
 
PRIVACY IN A PUBLIC FORUM  
 
Our forum requires registration for posting and replying to the forums. Please remember that any information 
disclosed on the forum becomes public information. Please exercise caution when deciding to disclose any 
personal information. All posts are subject to search engines with world-wide access to any reader. Do not post 
or offer your full name, email address, home address, telephone number, or any other contact information. 
Remind children to do the same. Email addresses can attract spammers that are difficult to control. Similarly, 
do not ask for contact information from others in the public forum. We also recommend that you do not 
register your real name, your unique email address, or the name of  a website as a potential participant name; 
your participant name should be a nickname or anonymous.  
 
Posts that offer OR request information for any kind of  off-board contact information, for any purpose, will 
be removed. If  you would like to share this information with other members, please use only the “private 
message” feature if  you have earned it. Information including (but not limited to) email addresses, mailing 
addresses, telephone numbers, names, websites or links, etc. that are communicated via blogs, personal profile 
settings, signature, posts, surveys, polls, private messages, websites, and research studies will be removed.  
 
SECURITY AND LIABILTY  
 
This site has security measures in place to protect the loss, misuse and alteration of  the information under our 
control. This site maintains a dedicated server with restricted access only to authorized participant accounts. 
The webmaster, administrator and moderators cannot be held responsible if  data integrity on the site becomes 
compromised.  
 
 
UPDATING THIS POLICY  
 
Our privacy policy may be revised periodically. The most recent changes to the policy will be noted in a 
different color within the policy. You can click on any of  those areas to find information about the change and 
how it may affect you. Further, you may access all previous privacy policies through links at the top and the 
bottom of  this page. When we make significant changes that affect our privacy policies and practices, we will 
post a notice on the APS Friends & Support Forum Information Folder for 30 days; registered participants will 
be notified by email of  material changes to the policy. We recommend that you read our privacy policy 
whenever you visit our site in case you missed our notice.  
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CONTACT US  
 
If  you have questions about the Terms of  Use, Copyright Policy, Privacy Policy, and/or Advertising Policy or 
have any other questions or concerns about the site you can complete a Comment Form and we will respond 
to your comments with an individual and prompt reply. 
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